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An internal team of designers takes care of carefully analysing each 
type of customer, from small installations, which require speed and 
accuracy, to large and complex projects. First, a careful analysis of the 
existing situation, which may also include an inspection on the site, 
is carried out, followed by an exchange of information and data with 
the technical department to determine the best and most suitable 
solution for the customer. Once the project has been drawn up, an 
estimate is made of the status of the installation. At the end of the 
works we generate and hand out documents which certify that the 
system has been brought up to standard.

Our customer service stands out for the high level of professionalism 
and reliability achieved in over 25 years of business and experience. 
The staff is constantly updated and trained for continuous 
improvement to solve any type of problem effectively and efficiently. 
Customer service is active around the clock, 365 days a year. The 
request for assistance is managed by the back office based on the 
type of fault and the severity thereof; for the Subscriber customer 
there is a preferential lane and multi-level support, whereas if the 
customer does not have a maintenance contract we will open an 
OnSite action and we will negotiate intervention times. 

To guarantee the best efficiency of the systems over time as well as 
their functionality, constant control of the equipment is essential. We 
give the Customer the opportunity to sign a subscription contract that 
provides for a periodic check of the individual components in order 
to prevent breakdowns and verify that the system really performs 
its functions. For the maintenance of fire detection systems, in 
compliance with current regulations, UNI11224 and more, Surveye 
guarantees six-monthly inspection visits with dedicated and qualified 
personnel who have carried out appropriate qualification courses.

Surveye meets its Customers by giving them the possibility to 
purchase the plant through consumer loans for private individuals 
and payment of a rental fee for VAT holders. Furthermore state 
grants such as tax deductions and reduced VAT are also available.

Advice and design

Customer service

Maintenance plans

Financing

PERSONALISED SERVICES
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IT PORTAL SURVEYE

Keeping all processes under control is the only way to 
guarantee to the customer a quick response in case of 
problems or for any request for information.

We are aware of how corporate business is heavily 
dependent on the capacity and efficiency with which 
information is managed; Surveye has implemented an 
integrated information system as a management and 
control tool for all corporate operational processes.

Our system is developed entirely on a web platform, 
and it is made up of a set of highly integrated 
application components and represents a single and 
univocal container in which all business processes 
converge: Estimate - Technical Data Sheet - Installer 
Code - Technical Assistance - Planning - Recording of 
technical activities.

The information is available always and everywhere to 
all authorised users, and is guaranteed to be always 
up to date.

Customers and Suppliers, in compliance with our idea of 
a partnership-based relationship, are an active part of 
the Surveye processes, both with pull (e.g. information 
retrieval) and push (e.g. insertion of requests) actions.

Not everything can be predicted, but 
we take care of this.  
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Surveye srl società unipersonale

surveye.it


